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If you need the answer to a communications problem then let us help you. 
0118 918 0530 or crisiscomms@mediafirst.co.uk or www.mediafirst.co.uk 
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Long term training partner 
Media First has worked with Nationwide since 2008 to provide a range of bespoke training, 
including proactive and crisis media management courses. 
  
Theses have been delivered to people throughout the building society, from graduates to 
those at boardroom level. The courses have covered print, radio and television interviews to 
help participants improve their understanding of the media and how it can be harnessed to 
communicate with their audience.  
 
Our Account Managers design bespoke courses to meet the specific needs of the 
participants. The training is led by current journalists with decades of experience of 
working in the media, who know what it takes to engage an audience.  
They work with the participants to build their confidence, give them the skills to handle 
difficult questions and help them to develop, control and communicate key messages.  

 
 
What makes Media First stand out as the company to deliver the training? 
 “Annually we ask an independent company to analyse the media’s views of our press office, 
including our spokespeople, and Nationwide comes top in its sector for having 
knowledgeable spokespeople and giving access to them. Without the great training of our 
spokespeople by Media First we would not have been confident enough to put them out 
there with the media.”  

Michelle Slade, Media Relations Manager, Nationwide 
 

 
How have participants benefited from the training Media First has delivered? 
Media First has designed and delivered bespoke training to almost 200 people from 
Nationwide and we are exceptionally proud of the overwhelmingly positive feedback we 
have received about our courses.  Comments from those who have taken part in training 
recently include:  

 
“The practical interviews with immediate feedback were excellent and really helpful. The 
training was a very good use of my time.”  
Head of Current Account Customer Management 

 
“This was a really practical experience - you can’t beat being put under pressure.” 
Head of Personal Loans  

 
“Being able to practice, review and analyse interviews in a safe environment was really 
beneficial.” 
Senior Product Manager 
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